
FULLY ACCEPTED PARTIALLY ACCEPTEDREJECTED

1 Complaints made by customers

a) Proposal Related 0 12 11 0 1 0 47
b) Claim 452 1649 1260 141 432 268 6772
c) Policy Related 31 339 329 16 17 8 1320
d) Premium 12 68 68 4 7 1 299
e) Refund 11 65 59 7 3 7 226
f) Coverage 4 16 10 0 7 3 86
g) Cover Note Related 0 11 10 1 0 0 37
h) Product 1 2 3 0 0 0 11
i) Others 46 331 290 19 42 26 1223

Total No. of complaints 557 2493 2040 188 509 313 10021
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 INTERMEDIARIES

TOTAL

a) UPTO 7 DAYS 63 63
b) 7 - 15 DAYS 38 38
c) 15 - 30 DAYS 46 46
d) 30 - 90 DAYS 110 110
e) 90 DAYS & BEYOND 56 56

TOTAL NO. OF COMPLAINTS 313 0 313
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TOTAL NO OF POLICIES DURING PREVIOUS YEAR

TOTAL NO OF CLAIMS DURING PREVIOUS YEAR
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TOTAL NO OF POLICY COMPLAINTS (CURRENT YEAR)
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